
Step 1: Log into your customer portal 

 

Step 2: Select the account you would like to set up for paperless

 

 

 

 

 
  

 



Step 3: Click on E-Bill and then click on Billing Method 

 

Step 4: Three options will appear. To go paperless, click on E-Bill.  

 

 

 

 

 

  

  



Step 5: Enter a valid email address and click SAVE. 

 

Step 6: Next you will need to click on E-Delinquent 

 

 
  

 
  

  

 

  



 

Step 7: Once the screen has changed, click on Delinquent Method 

 

Step 8: Three Options will appear, Click on E-Delinquent. 

 

 

 
  

  

  

 

  



Step 9: Enter a valid email address and click SAVE 

 

 

  

 


